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The PEI French Health Network is one of the 
16 networks that make up the Société Santé 
en français (SSF). We work together on 
the key focus areas set out in the national 
strategic plan Convergence 2028.

ABOUT US

The Réseau Santé en français Î.-P.-É. (PEI French Health Network) is a non-profit 
organization that works with various partners to improve access to quality French-
language health programs and services for PEI’s Acadian and Francophone population.
 
The organization brings together representatives of targeted community groups, 
educational institutions, health professionals, health services managers, and the provincial 
government.

VISION

The Acadian and Francophone community 
of Prince Edward Island flourishes by 
benefiting from quality French-language 
health services and programs.

MISSION

The PEI French Health Network works with 
various partners to improve access to 
quality French-language health services 
and programs.

MANDATE/OBJECTIVES

• Create a common sharing platform to establish solid and sustainable relationships 
between health and wellness stakeholders.

• Implement strategies to help communities take charge of their health and wellness		
in French.

• Educate government officials on the importance of involving bilingual human resources in 
the planning, organization, delivery and provision of French-language services.

• Educate the Acadian and Francophone community on the importance of requesting 
services in their language.

• Propose practical solutions for service delivery and implementing health programs in 
French, based on best practices and the well-being of the Acadian and Francophone 
population of Prince Edward Island.

• Support the partners so that they can fulfill their respective responsibilities.
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2023-2024 BOARD OF DIRECTORS AND EMPLOYEES

COMMUNITY MEMBERS

Claude Blaquière
Co-chair (until March 12, 2024) – Seniors’ representative 
Past co-chair (since March 12, 2024)

Shelaine Gallant
Co-chair (since March 12, 2024) – Health professionals’ representative

Michelle Pineau 
Vice-chair – Women’s representative

Marcia Arsenault
Treasurer – Parents’ and early childhood representative

Lisa Gotell 
Secretary (since March 12, 2024) – Health professionals’ representative

Emily McIsaac
Youth representative

Nathalie Vanner
Women’s representative

Félicienne Otchoun
Parents’ and early childhood representative

Isabelle Dasylva-Gill
Delegate for the Société acadienne et francophone de l’ÎPÉ
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GOVERNMENT MEMBERS

Maïté Mézierre
Co-chair – Delegate for the Acadian and Francophone
Community Advisory  Committee

Melanie Melanson
Delegate for social programs and seniors

Jennifer LaRosa
Delegate for planning and evaluation services

Shelby Cole
Primary health care representative 
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Rachel Milligan
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Claude
Blaquière
     Shelaine
     Gallant

Maïté 
Mézierre
Government
co-chair

MESSAGE FROM THE CO-CHAIRS 

Community
co-chairs

The past year was a period of transition and strategic 
renewal for the PEI French Health Network (PEIFHN). We 

focused on several key areas in an effort to improve access 
to health services in French and increase the presence of 
bilingual professionals in the health sector. Along with 15 
other provincial networks across the country, the PEIFHN is a 
member of the Société Santé en français (SSF). Our actions 
are aligned with the SSF’s strategic plan, titled Convergence 
2028, which seeks to improve access to health care for 
Francophone and Acadian communities.

Notable achievements include the expansion of home 
care and long-term care services and the launch of new 
initiatives to improve the language skills of bilingual health 
care staff. The PEIFHN continues to support facility managers 
in implementing French services, particularly by promoting 
closer ties with the French-speaking community. We offer 
tools that encourage health care staff to use French, to 
identify themselves as French-speaking individuals and 
to better understand the importance of active offer. New 
French speakers are encouraged to have their language 
skills assessed by the PEI Public Service Commission (PSC). 
We have also made significant progress in the recruitment of 
internationally educated health professionals through global 
recruitment missions and greater cooperation with key 
partners like the Coopérative d’intégration francophone 
(CIF), the PEI Office of Immigration, Health PEI, Health 
and Wellness, and the Acadian and Francophone Affairs 
Secretariat to become better aligned with the province’s 
Francophone Immigration Strategy.

This year was marked by major changes within the PEIFHN’s 
board of directors and executive committee. Claude 
Blaquière completed his term, which was marked by his 
dedicated and inspiring leadership. Shelaine Gallant was 
elected as the new community co-chair to replace Claude 
Blaquière, and Lisa Gotell was elected to the position of 
secretary, in addition to representing the PEIFHN on the 
board of directors of the SSF.

We also want to take this opportunity to mention the 
excellent working relationship the PEIFHN has developed 
with public servants in home care and long-term care, 
several of whom sit or have sat on the Network’s board of 
directors. These include the provincial director of home care 
and senior managers in long-term care. Two of our board 
members, Shelaine Gallant and Lisa Gotell, work actively as 
project managers to ensure that these important matters 
keep moving forward. 

In an effort to strengthen our ability to take action and 
better position ourselves in relation to Health PEI, the PEIFHN 
has started reviewing the structure of our organization. 
The purpose of this initiative is to align positions and 
responsibilities with our long-term strategic objectives.

Last of all, we wish to express our deep gratitude to all our 
partners for their unfailing support. Thanks go as well to the 
team for their dedication and efforts throughout the year 
and to the members of the board of directors who played 
an essential role in our success. We extend a warm thanks 
to Claude Blaquière for his leadership and an enthusiastic 
welcome to Shelaine Gallant and Lisa Gotell as they take on 
their new roles.
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Élise 
Arsenault
Director, 
French Health Network

MESSAGE FROM THE
EXECUTIVE DIRECTOR 

The PEIFHN made significant progress in several key areas 
in 2023-2024.

• 	Home care: Thanks to our excellent working relationship 
with Health PEI managers, the French home care project 
is now being implemented in the Kings region and will 
soon be implemented in Queens. More than 17 InterRai 
assessments were completed in French, a first for the 
Island seniors. A pilot project involving virtual meetings 
with the bilingual care coordinator was also launched in 
Prince County.

• 	Long-term care: The implementation of a bilingual 
household continues with the cooperation of the 
managers at Maplewood Manor. A two-year project is 
underway to scope out linguistic insecurity among staff 
members and ultimately increase our capacity to offer 
services in French in our nursing homes. Several special 
activities were organized for residents and staff which 
were met with great success, including a “European 
cruise.” At Summerset Manor, 21 of the 26 beds in 
the bilingual household are now occupied by French-
speaking residents.

• 	 Immigration initiatives: We worked with various 
partners on developing recruitment strategies and 
participated in international recruitment missions such 
as Destination Acadie. 

• 	Pan-Canadian study on best HR practices: Since the 
shortage of French-speaking workers in the health field 
remains a major obstacle to accessing services in French, 
we hired Maurice Chiasson Consultants inc. to conduct 

a pan-Canadian study on incentives and best practices 
for recruiting and retaining bilingual human resources. 
The resulting document was translated into English and 
shared with recruitment and retention managers. 

• 	Healthy Early Years: The HEY project was renewed for 
2024-2029 in partnership with Cap Enfants. This project 
has been very successful, and useful resources were 
developed during phase 1 – 2019-2024. The renewed 
funding points to the confidence our funders have in 
this initiative.

We began restructuring our team to further align positions 
and tasks with our long-term strategic objectives. This 
capacity-building initiative will also serve to better position 
ourselves with respect to Health PEI. The transition phase 
will ensure the continuity and efficiency of our services as 
we prepare for the future with an optimized organizational 
structure. I would like to extend my warmest thanks to 
our consultant Diane Arsenault for her invaluable support 
throughout this process.

The year’s accomplishments would not have been possible 
without the support of our valued partners. We wish to 
thank the Société Santé en français (SSF), Health PEI, 
the Department of Health and Wellness, the PEI Office 
of Immigration, the Acadian and Francophone Affairs 
Secretariat, the Coopérative d’intégration francophone 
(CIF), Cap Enfants, and all of our other partners. Also, I 
would like to take this opportunity to commend the 
members of the PEIFHN’s board of directors and staff for 
their support and contribution to our success this past year!
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This past year, the PEIFHN continued its efforts 
to improve services for Francophone seniors. 
Significant progress was made in both home care 
and long-term care. Initiatives include the creation 
of new bilingual positions, the expansion of 
services into new regions, and the implementation 
of special activities and training to strengthen the 
language skills of staff and improve quality of care. 

HOME CARE 
Considerable strides were made this past year to 
improve access and quality in the area of French-
language services.

Two new bilingual positions, now in the process 
of being filled, were created in home care. Once 
staffed, these positions will facilitate the launch of 
a French/bilingual day program in Prince County. In 
the meantime, the pilot project in Prince County is 
being evaluated through staff and client surveys in 
order to gather feedback and improve services.

The French home care project was expanded 
to include the Kings region and will soon be 
extended into Queens. A two-hour online training 
session on active offer was provided to all staff, 
along with training on the use of interpretation 
services to increase access to services in French. Lisa 
Gotell, the project manager, contacted employees 
in the Kings region to identify those who speak 
French, although no clients have yet expressed a 
preference for services in French in that region.

Since May of 2023, more than 17 InterRai* 
assessments have been conducted in French, a 
first for seniors on the Island. Since the launch of 
the initiative in June, 30 clients in the Prince region 
have indicated that they would prefer to receive 
services in French. A virtual meetings pilot 
project with bilingual care coordinator Melissa 
Long was also launched in Prince County.

SERVICES FOR SENIORS

*InterRAI assessments are standardized tools used to evaluate the needs of seniors accessing home care, long-term 
care facilities and other care settings. 
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LONG-TERM CARE
There were significant developments in long-term 
care. At Maplewood Manor, Shelaine Gallant 
continues to work on implementing a bilingual 
household. The Acadian and Francophone 
Affairs Secretariat approved a two-year project 
to address linguistic insecurity among staff, 
which will offer various activities to improve their 
French skills. This project is a key step towards the 
designation of bilingual positions at Maplewood.

 

Special activities, such as a European cruise for 
residents and staff, were organized for the Rendez-
vous de la Francophonie in March to promote the 
use of French. The PEIFHN sits on the Advisory 
Committee, which meets regularly to discuss 
progress and admission processes for designated 
beds. Training on active offer in long-term care 
will soon be available for all Maplewood and 
Summerset staff.

Summerset Manor has made progress as well, with 
the vast majority of the 26 beds in the bilingual 
household now occupied by Francophone 
residents. If there are no Francophones on the 
waitlist, beds are assigned to Anglophones as no 
beds can remain vacant. The residents’ council 
meets every two months to plan activities and 
improve the gardens/terraces. A bilingual student 
was hired for the summer under the Health Care 
Futures program, and recruitment efforts are under 
way to fill a social worker position.
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The PEIFHN plays a supporting role in the Healthy 
Early Years (HEY) project led by Cap Enfants. It 
coordinates and communicates with the Société 
Santé en français (SSF) and the Public Health Agency 
of Canada. The PEIFHN also supports the partners of 
the PEI HEY steering committee by helping them plan, 
manage and implement projects related to the health 
of children aged 0 to 6.

In 2023-2024, the Healthy Early Years project made 
significant progress. Here is a detailed overview of the 
project’s key achievements.

PROJECT RENEWAL AND FUTURE PLANNING
The HEY project was renewed for 2024-2029, 
with annual funding of $56,025 for Cap Enfants 
and $13,333 for the Network’s coordination and 
consultation efforts. This renewal by the SSF and 
the Public Health Agency of Canada shows the 
confidence of the funders in this initiative and ensures 
the continuity and expansion of initiatives designed 
to improve the health and wellness of young 
Francophone children on Prince Edward Island.

ACHIEVEMENTS IN 2019-2024
A comprehensive 48-page bilingual report is 
currently being printed; it documents the project’s 
achievements from 2019 to 2024. The report 
highlights the program’s many successes as well 
as lessons learned, providing a solid 
foundation for future initiatives.

To view the HEY 
progress report, 	
scan this QR code.
 

REGIONAL ACTIVITIES IN FRENCH
A variety of French-language activities were 
organized for families in the Island’s six Acadian and 
Francophone regions. A total of 21 activities were 
held, with 355 children and 287 adults participating. 
These events included workshops, games, and 
educational sessions designed to promote family 
health and reinforce a sense of community and 
cultural belonging.
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VOIR GRAND AND CHAT NIGHTS
Voir Grand and Chat Nights were key components 
of this year’s programming. The five Voir Grand 
nights offered a friendly space for families to access 
practical tools and support to reinforce learning and 
development in French. In addition, six Chat Nights 
addressed key themes like nutrition, childhood 
illnesses, fine motor skills, and language development 
in young children. These activities were offered both 
in face-to-face and virtual formats to remain flexible 	
and accessible.

HAPPINESS WEEKENDS
In October 2023 and February 2024, Happiness 
Weekends featuring workshops on family mental 
health were held at the Centre Goéland. These 
sessions included discussions and activities for 
children that focused on managing emotions and 
the arts, providing an optimal support framework for 
family well-being.

DEVELOPMENT OF A NEW KIT ON AUTISM
A new autism kit was added to the existing series of 
health kits thanks to an additional $11,700 in funding 
from the PHAC. Six copies of the kit will be available to 
parents starting in the winter. This initiative addresses 
a critical need for support and resources for families 
with children on the autism spectrum.

To view the kit, 
scan this QR code.
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PROMOTION OF TOOLS
Promotion of the tools developed by the 
Healthy Early Years project continued 
this year. Bookmarks were distributed to 
families to inform them about valuable 
resources like the Health Passport and 
the Helping Tree, thereby contributing 
to the dissemination and use of these 
educational tools.

 
PORTRAIT OF FRANCOPHONE FAMILIES
A portrait of families with at least one child under the 
age of 7 was created based on the 2021 Census, then 
printed and distributed. Developed by consultant 
Mylène Dault, this bilingual document provides 
detailed information about the demographics and 

needs of Francophone families on 
the Island, thus supporting service 
planning and adaptation.

To view the 	
statistical portrait, 	
scan this QR code.

Bon Appétit, the main program offered by 
PEISFP Inc., ensures that every student from K-12 
has access to a nutritious, affordable lunch every 
day on PEI. The program uses three different 
delivery models:

1.	Partnerships: Five of the Commission scolaire 
de langue française (CSLF) schools manage 
their school lunch programs in partnership 
with community centres or day care centres.

2.	External provider: Due to space constraints, 
École Saint-Augustin uses an external provider.

3.	In-house facilities: Four CSLF schools use their 
own facilities, with the support of PEISFP Inc., 
for reviewing menus, providing feedback, and 
offering support for the program.

Each model has a voluntary contribution option, 
enabling families to contribute according to their 
means to ensure equitable access for all students.

This school year, PEISFP launched a pilot program 
at École Évangéline using PEISFP’s menus, recipes, 
and online ordering system. Only École Saint-
Augustin had used this approach in the past. Given 
the success of the pilot project, École Évangéline 
will continue to operate this way in the future.
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$327,000 FOR 
75,112 MEALS

The PEISFP hopes this pilot project will pave the 
way for similar models in other CSLF schools.

Additional support and future improvements
The other four CSLF schools received the 
following:

	 • Reviewed menus
	 • Feedback
	 • Financial subsidies for the voluntary 	
  contribution program ($327,000 for 75,112 

	   meals, a 20% increase over the 	
  previous year)

New contract requirements were added for the 
2023-2024 school year to improve reporting and 
communication and to address administrative 
challenges for greater efficiency. Further changes 
are required for the 2024-2025 school year.

Here are a few comments from the École 
Évangéline team following the program 
assessment for the 2023-2024 school year:

“Ideas and alternative meals with all sorts of 
ingredients. Quite simply, it has added variety 
and less ‘typical’ meals.”

• Provider: Very satisfied (5/5) with its 
participation in the PEI School Food Program.

	
• School administrator: 

	 • Very satisfied (5/5) in terms of the 
	   school’s overall satisfaction with the 	
  PEISFP’s menu and the ordering system 

	   this school year.
	 • Satisfied (4/5) in terms of students’ 
	   acceptance of the PEISFP’s menu and 
 	  ordering system this school year.

The school administrator responded “yes” to 
the following statements:

• The PEISFP supports schools by offering a 
convenient, affordable, healthy lunch option 
every school day.

• The PEISFP helps to improve the learning 
environment for students at your school.

• The PEISFP has brought about positive 
changes in your school’s other food 
programs.

Positive effects from PEISFP financial support:
• Healthy meals and new foods for children 	

to try.
• The option of ordering additional meals 

every day.
• Only difficulty: Portions are small for 	

older students.
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Key initiatives were implemented to attract 
and integrate internationally educated health 
professionals in cooperation with various partners 
and supported by new provincial and federal 
strategies.

STRATEGY AND COLLABORATION
In its last budget, the province announced a 
Francophone immigration strategy seeking 
to attract more French-speaking immigrants. 
The PEIFHN in partnership with the CIF, has 
been working closely with the Acadian and 
Francophone Affairs Secretariat to advance 
this agenda and support the strategy’s 
implementation. Also, the Network’s participation 
in forums and meetings with the Réseau 
d’immigration francophone (RIF) and the 
Coopérative d’intégration francophone (CIF) 
made it possible to share our expertise and 
encourage collaboration with health professionals.

KEY PARTNERSHIPS
The PEIFHN continues to work with the 
Coopérative d’intégration francophone (CIF) 
on recruiting internationally educated health 
professionals. This led to hiring the firm MRSB 
to coordinate efforts with government partners. 
An initial engagement with these partners 
took place in March to explore opportunities 
in this area. The partnership with the Prince 
Edward Island Office of Immigration has been 
exceptional, particularly during the Destination 
Acadie recruitment mission, and it continues with 
ongoing support from employers.

IMMIGRATION

RECRUITMENT AND RETENTION OF 	
HEALTH PROFESSIONALS
In collaboration with the CIF, the PEIFHN worked 
with the College of Registered Nurses and 
Midwives of PEI, Health PEI and the Department 
of Health and Wellness to prepare French 
and English-language documents that clearly 
explain the steps required to practice nursing on 
PEI. These documents facilitate the process for 
internationally educated professionals. 

In addition, the PEIFHN took part in the Destination 
Acadie mission to recruit French-speaking health 
professionals and followed up on potential 
candidates via the VidRecruit portal.

In addition, we worked with Nova Scotia and 
Newfoundland and Labrador French Health 
Networks to come up with items that should be 
included in a shared database used to register 
internationally educated health professionals 
interested in practicing on Prince Edward Island. 
This new tool was used at Destination Canada. 
The database was then shared with recruitment 
managers.
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PAN-CANADIAN STUDY 	
ON INCENTIVES

A contract was signed with Maurice Chiasson 
Consultants inc. to conduct a pan-Canadian study 
on incentives and best practices for recruiting 
and retaining bilingual human resources in the 
health care sector. 

The document was translated into English 
and shared with Health PEI’s human resources 
recruitment managers.

CENTRE FOR INNOVATION IN 
FRANCOPHONE IMMIGRATION
Immigration, Refugees and Citizenship Canada 
(IRCC) opened a new Centre for Innovation in 
Francophone Immigration in Dieppe, which offers 
new sources of funding for the recruitment and 
retention of French-speaking immigrants. In late 
February, members of the centre met with officials 
from Health and Wellness and Health PEI to 
discuss the new program and explore opportunities 
for cooperation. The PEIFHN now sits on the 
board of directors of the CIF, thus reinforcing its 
involvement in strategies for the recruitment and 
retention of health professionals. To view the study,

scan this QR code.
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FORUM FOR THE FUTURE

Just like every year, the PEIFHN took part in the 
Forum for the future, an event that brings students 
from grades 9 to 12 together for a full day of 
activities in French. The forum attracts between 
250 and 300 young Francophones and immersion 
students each year.

Thanks to the presence of organizations and 
artists from the francophone community, the 
forum offers students the opportunity to discover 
and learn about the cultural and professional 
value of being bilingual. The PEIFHN takes part in 
this event in order to promote careers in health 
and encourage young people to enroll in health 
programs, while encouraging them to register 
in the student database. Through this initiative, 
the PEIFHN strives to strengthen the network of 
francophone healthcare professionals in Prince 
Edward Island.

RECRUITMENT KIT - 
COMPANION GUIDE

Access to health care services in French depends 
on the ability of health care institutions to attract 
and hire care providers capable of offering services 
and programs in the French language. 

In order to contribute to the recruitment of 
healthcare professionals, the Health Network 
wanted to modernize its recruitment kit and make 
it more accessible and attractive. The consulting 
firm Eureka Solutions was hired to support us in 
this project. 

The Health Network’s new recruitment kit is 
a comprehensive tool designed to support 
potential candidates in their immigration and 
professional integration process in PEI.

This electronic resource targets healthcare 
professionals looking to relocate to our province, 
as well as foreign-trained healthcare professionals 
wanting to immigrate to the Island.

It also offers practical information on living 
on the Island, including education, housing, 
transportation and cultural integration 
opportunities.

This new recruitment kit will be very useful for 
recruitment missions in Canada and abroad, as 
it integrates both the professional and personal 
aspects of settling on the Island. 
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GOLF TOURNAMENT FUNDRAISER 
FOR THE JEUX DE L’ACADIE  

The PEIFHN supported the 17th Jeux de l’Acadie 
Acadian Golf Tournament organized by the 
PEI Jeux de l’Acadie regional committee on 
September 10, 2023, at Fox Meadow Golf Course 
in Stratford. The purpose of the event was to raise 
funds to cover the expenses of young athletes 
participating in the 2024 regional games and finals 
in Bouctouche, N.B. Thanks to the contribution 
of the PEIFHN and other partners, the event was 
a tremendous success and raised approximately 
$9,500. Participants also enjoyed healthy snacks as 
part of our contribution to the initiative.

WOMEN’S OUTDOOR RETREAT – 
EVANGELINE ATV CLUB

The PEIFHN supported a women’s retreat 
organized by the Evangeline ATV Club, which 
took place from January 26 to 28 at the Centre 
Goéland in Cape Egmont. The purpose of the 
retreat was to introduce women to ATVing while 
fostering camaraderie and outdoor exploration. 

The event was an adventure-filled weekend of 
learning for women aged 24 to 75 and older, and 
included healthy meals and snacks, as well as 
a thank-you bag for participants. With financial 
support from the PEIFHN, the retreat provided 
an immersive experience that helped empower 
women and foster their appreciation of outdoor 
activities.

2023 |  2024 Annual Report       PEI French Health Network 17



STUDENT PROFILE
39 applicants were Francophone students 
currently enrolled in a post-secondary 	
health program.

13 applicants were PEI Francophone high 
school graduates entering a post-secondary 
health program in September 2023.

2 applicants were French-speaking migrant 
or international students enrolled in a post-
secondary health program for the 2023-2024 
academic year.

FIRST-TIME
APPLICANTS

23 applicants applied 
for the first time!

24%

4%

72%

LAI XIA HEIN 
$1,500 entrance prize for	
health students
	
Preparatory diploma in 	
health sciences.

JENNY RICHARD 
$1,500 continuing education 	
prize for health students
	
Social services diploma from the 
Nova Scotia Community College.

OVIADO ALBERT 
TCHAKOUNTE TCHAPTCHET  
$500 migrant or international 	
student prize
	
Cameroon native Oviado has been 
studying human services at the 
Collège de l’Île since September 2022.

In 2023, the PEIFHN launched a new edition of its 
promotional campaign to recruit bilingual future 
health professionals. Every year, the PEIFHN awards 
two $1,500 prizes to Francophone or Francophile 
PEI students enrolled in a post-secondary health 
program. A $500 prize is also awarded to a 
Francophone student from outside the province or 
country pursuing health studies at a PEI institution.

The campaign to recruit future health professionals 
was a success, with a total of 54 students 
registered in the database – 8 more than last year.

PROMOTIONAL CAMPAIGN:
RECRUITING FUTURE 
HEALTH PROFESSIONALS

+43%
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ACADEMIC BACKGROUND

POST-SECONDARY INSTITUTIONS

PROGRAMS OF STUDY

PLANNED POST-TRAINING CAREERS

27 applicants had graduated from a French-language high school.
21 applicants had graduated from a French immersion school.
3 applicants had graduated from an English school.
3 applicants: Other

13 applicants - University of Prince Edward Island
12 applicants - Université de Moncton
4 applicants - Collège de l’Île
4 applicants - Holland College
3 applicants - Dalhousie University
3 applicants - Université de Sherbrooke
15 applicants - Other institutions in the Atlantic Provinces, 
Quebec,  Ontario, Alberta, and Utah

16 applicants will go into nursing.
13 applicants will pursue a bachelor’s degree in health.
9 applicants will enroll in a kinesiology program.
16 applicants will pursue other programs: psychology, social work, 
nutrition, biology, advanced paramedicine, dental assistance, therapeutic 
recreation, immunology, radiography, chemistry, and neuroscience.

15 applicants: Nurse (including registered nurse and nurse practitioner)
10 applicants: Doctor
7 applicants: Physiotherapist
3 applicants: Medical researcher
19 applicants: Other (Neonatologist, Orthopedic Surgeon, Ambulance 
Attendant, Dental Assistant, Sports Coach, Radiologist, Cardiologist, 
Surgeon, Ophthalmologist, Oncologist, Dietician, Psychologist, 
Occupational Therapist, Social Worker)

50%

39%

24%

5.5%

5.5%

29.7%

29.7%16.6%

29%

7%

7%
5.5%

5.5%

28%

13%

18,5%

5,5%

35%

24%
22%
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LANGUAGE VARIABLE 	
AND SERVICE PLANNING

The PEIFHN has continued to play a key role in 
the optimization of health services in French on 
PEI. Now that language preference is collected 
through the use of the health card, the PEIFHN 
is encouraging Health PEI to use these data 
for service planning and delivery. By analyzing 
the use of health services by Francophones, 
particularly in primary health care, we can better 
identify sectors where more services in French 
are needed. This information is also valuable 
for planning the increase in the number of 
French-speaking healthcare professionals, thus 
strengthening the supply of French-language care 
for Islanders.

ÉTOILE SANTÉ

With this project, the PEIFHN encourages 
community members to nominate their “Health 
Stars” – French-speaking health professionals who 
have provided them with health care services 
in French. The PEIFHN then creates profiles for 
these practitioners that show how they have 
contributed to making health services in French 
more accessible in Prince Edward Island. Since 
the initiative got under way in 2014, nearly 50 
health care providers have been nominated 
in recognition of their exceptional work in a 
linguistic minority setting.

This year, the PEIFHN would like to introduce three 
health care providers who have been nominated 
by members of the community: 

LYNNE 
FAUBERT
Dietician

NATHALIE
VANNER
Reflexologist

ISABELLE
ARSENAULT
Registered 
Massage Therapist

MAKE AN ÉTOILE SANTÉ SHINE!  

Do you know someone who speaks French 
and works in health care on the Island?

Nominate them to be celebrated with gifts 
from the PEIFHN!

www.santeipe.ca/etoilesante
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The Étoile Montante (Rising Star) campaign, 
launched in 2020, is an initiative highlighting 
French-speaking students pursuing studies in the 
healthcare field. It’s an opportunity to recognize 
their presence as well as their commitment to 
improving access to French-language health 
services in the province.

These students, nominated by the PEIFHN or a 
member of the public, receive the special mention 
of Étoile Montante in recognition of their imminent 
arrival in the healthcare workforce.

This year, our Étoile Montante is Lai Xia Hein 
from Summerside. She attended École-sur-Mer 
before pursuing a preparatory degree in health 
sciences at the Université de Moncton. She has 
distinguished herself through her academic 
excellence, recognized by the Roméo Leblanc 
Excellence Scholarship, and her ambition to 
become a gynecologist. 

Lai Xia is deeply committed to improving women’s 
health on Prince Edward Island. Her dream is to 
open a clinic dedicated to women’s sexual and 
reproductive health, where she can offer inclusive 
and accessible care in both French and English. 
Aware of the lack of women’s health resources in 
her community, she is determined to fill this gap 
and make a real difference.

ÉTOILE MONTANTE 

MAKE AN ÉTOILE MONTANTE SHINE!  

Do you know someone who speaks French 
and is studying in the health field?

 Nominate them to be celebrated with gifts 
from the PEIFHN!

https://santeipe.ca/etoilemontante

“My dream is to become a gynecologist and open my 
own women’s sexual and reproductive health clinic 
on the Island.”    - Lai Xia Hein
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Last year saw the launch of an innovative 
partnership between Prince Edward Island, Nova 
Scotia, and the Centre de formation médicale du 
Nouveau-Brunswick (CFMNB), in collaboration 
with the Université de Sherbrooke (Quebec). This 
Acadie-Sherbrooke partnership simplifies access 
to medical training for students by enabling them 
to remain in the region throughout the course of 
their studies, which allows Island students to do all 
their medical training on the Moncton campus. 

The PEIFHN is proud to have strengthened 
this alliance with the CFMNB through concrete 
initiatives. For example, as part of this partnership, 
the Network supported a participant in the 
Réseau de développement économique et 
d’employabilité (RDÉE IPE) “Faut que ça grouille” 
citizen engagement program by putting her in 
touch with the CFMNB, which led to a preventive 
health activity facilitated by medical students at 
the Université de Moncton. This initiative sought 
to raise community awareness of health issues like 
non-communicable diseases, stress management, 
and healthy eating, while offering participants 
practical tools for improving their well-being.

Not only did this activity enable future doctors to 
connect with the Island’s Francophone community, 
but it also reinforced healthy lifestyle habits within 
the community.  

MEDICAL STUDENTS  
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THE PEIFHN: A FEW FIGURES

@RSFIPE

@RSFIPE

@RSFIPE

673

149

254

(+27)

(+5)

(+3)
SANTEIPE.CA

3 200
VISITORS

2 900
VISITS

7 500
PAGES VISITED

MOST VIEWED PAGES

Homepage : 1 300
Directory : 600

FOLLOWERS LIKES

629
(+12)

DIRECTORY
The directory contains a list of 
Francophone or bilingual health 
professionals who offer health 
services in French. It was developed 
to help members of the Acadian and 
Francophone community access 	
French-speaking health care providers 	
in the province. 

NEW 
LISTINGS

224

16

HEALTH 
PROFESSIONALS IN 
OUR DIRECTORY
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HONORARY ÉTOILE SANTÉ:
LE CLUB DES CŒURS JOYEUX  

On March 28, 2024, at the Centre acadien 
de Prince-Ouest, the PEIFHN presented the 
Honorary Étoile Santé Award to the Club des 
Cœurs Joyeux for their exceptional contribution 
to the well-being of seniors in the West Prince 
community. Established in 2007 by the Conseil 
Rev. S.-É.-Perrey, the club has over a hundred 
Francophone and Acadian members aged 50 
and over whose mission is to counter isolation 
and bring joy to the community.

The Club regularly organizes activities such as 
board games, bowling, and painting, as well as 
outings and visits to local nursing homes such 
as Maplewood Manor and the Tignish Seniors 
Home Care Cooperative. During the pandemic, 
the Club showed great resilience by adapting its 
initiatives, including the distribution of activity kits 
and short visits to maintain social ties with isolated 
seniors.
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Monique Arsenault, Director of the Conseil Rév.S.-
É.-Perrey, emphasizes the importance of having 
a Francophone club to maintain the vitality of 
French language and culture in the region. The 
award was presented to Fréda Bénard, Club 
president, in recognition of the crucial role the 
club plays in the lives of seniors and the West 
Prince community. This award celebrates not only 
the dynamism of the Club des Cœurs Joyeux but 
also its lasting positive impact.

Watch our video on the 	
members of the Club des Cœurs 
Joyeux and their many inspiring 
achievements!

The PEIFHN is proud to honour the Club des 
Cœurs Joyeux for being a true inspiration for the 
entire community.
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REVENUE

SSF subsidies

Miscellaneous revenue

Interest revenue

Total

DÉPENSES

Professional fees

Salaries and benefits

Travel

Equipment

Office equipment

Audit costs

Rent and utilities

Maintenance and repairs

Administration

Other

Ineligible expenses 

Total

EXCESS OF REVENUE 
OVER EXPENSES
FOR THE YEAR

 169,066    

-

-

169,066

94,633

36,382

7,969

2,151

13,121

3,724

9,595

-

-

1,506

-

169,081

($15)

 219,066

 0

 579

 219,645

132,435

41,323

8,924

2,151

15,378

3,724

9,595

-

3,989

1,577

1,258

220,354

($709)

 208,858

 4,427

 361

 213,646

77,075

84,973

8,967

3,469

18,593

3,300

10,971

-

-

2,747

-

210,095

$3,551

15,000

-

-
 

15,000

    

7,802

4,941

-

-

2,257

-

-

-

-

-

-

15,000

- $ 

35,000

-

-
 

35,000

    

30,000

-

955

-

-

-

-

-

3,989

71

-

35,015

($15)

-

-

579
 

579

    

-

-

-

-

-

-

-

-

-

-

1,258

1,258

($679)

NETWORKING
(HEALTH CANADA)

HEALTHY EARLY 
YEARS (PHAC)

IMMIGRATION, REFUGEES 
AND CITIZENSHIP CANADA

(IRCC)
OTHER REVENUE
 AND EXPENSES 2023-2024 2022-2023

FRENCH HEALTH NETWORK
Supplementary Schedule of Revenue and Expenses by Sector
Year ended March 31, 2024

* All projects subsidized by the SSF (Société Santé en français) are funded by Health Canada, with the exception of 
the Healthy Early Years project, which is funded by the Public Health Agency of Canada, and Immigration 
Initiatives, which are funded by Immigration, Refugees and Citizenship Canada.

FINANCIAL STATEMENTS FOR  2023-2024
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Look for @RSFIPE
on social media!
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